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New Generation WaveBrake® 

Frequently Asked Questions 

 

FAQ #1:     ARE THERE NEW SKUS WITH THE PROGRAM? 

WaveBrake bucket and wringer SKUs remain the same and did not change.  There are new item numbers for replacement buckets, 

dirty water bucket and wringers since new design is not retrofittable with pre-September 2018 design to prevent confusion.  The 

new dirty water bucket and replacement wringer will not fit both bucket shapes. 

 

FAQ #2:     WILL CURRENT WRINGERS AND DIRTY WATER BUCKET WORK WITH NEW GENERATION WAVEBRAKE BUCKETS?  

No – New Generation WaveBrake wringers and dirty water bucket have new item numbers.  They will not fit on pre-September 2018 

mop buckets.   

 

FAQ #3:     WILL EXISTING PRE-SEPTEMBER 2018 REPLACEMENT BUCKETS, DIRTY WATER BUCKET AND WRINGERS BE AVAILABLE? 

Yes - Replacement buckets, dirty water buckets and wringers pre-September 2018, contact Customer Support for replacement parts. 

 

FAQ #4:     CAN I ORDER THE EXISTING, PRE-SEPTEMBER 2018 BUCKET AND WRINGER? 

No – pre-September 2018 bucket and wringer combinations are not available.  Pre-September 2018 replacement wringers, buckets  

and dirty water buckets will be available for a pre-set time.   Contact Customer Support to order. 
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New Generation WaveBrake® 

Frequently Asked Questions 

 

FAQ #5:     HOW DO I KNOW WHEN MY BUCKET AND WRINGER WERE MADE? 

Date stamps -  year and month of manufacture – are molded into the back of the wringer and bottom of the bucket.   

There are 2 dials on locations outlined in the images below.  The first dial arrow points to the month manufactured.  The second dial 

arrow points to the year manufactured. 

WaveBrake Wringer 

 

WaveBrake Bucket 
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New Generation WaveBrake® 

Frequently Asked Questions 

 

FAQ #6:     ARE THERE VISUAL DIFFERENCES IN THE MOP BUCKETS? 

There are quite a few visual differences, however most noticeable are the location of brand and caution symbol and the red handle 

in back of bucket.  The drain version incorporates a foot-operated drain in front of bucket.  See images below. 

Pre-September 2018  September 2018 - Onward 

        

        

FAQ #7:     WHAT ARE THE LIQUID VOLUME CAPACITY MARKERS ON NEW GENERATION WAVEBRAKE BUCKET? 

26-Quart     3G  2G  1G 

35-Quart     4G  3G  2G 

44-Quart     5G  4G  2G   

 

FAQ #8:     HOW DO I INSTALL THE RED HANDLE ON BACK OF BUCKET? 

The red handle ships loose with each WaveBrake mop bucket.  The red handle helps lift, carry, and empty the mop bucket.  One-

time installation instructions are included inside each WaveBrake box as well as pictorial instructions on the top of the box.  

Additionally, an installation video is available on the e-launch portal.   

Once installed properly, the handle cannot be removed.  If the handle breaks, a replacement bucket will be required.  Service parts 

are not available.  Retail SKUs do not incorporate the red handle. 
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New Generation WaveBrake® 

Frequently Asked Questions 

 

FAQ #9:     WHAT REPLACEMENT PARTS ARE AVAILABLE FOR NEW GENERATION WAVEBRAKE? 

Casters - New Generation WaveBrake utilize the same casters as existing WaveBrake.    

Wringer – Replacement parts for the wringer are not available.  If parts are needed, contact Customer Support or order replacement 

wringer. 

Drain -  Replacement parts for the drain are not available and drain is not serviceable to maintain performance and integrity of 

drain.  If there are issues with the drain, refer to the care and maintenance instructions to troubleshoot.  If issues persist, contact 

Customer Support or order replacement bucket with built-in drain. 

Red Handle – Back of bucket red handle is not replaceable.  If handle breaks, contact Customer Support or order replacement 

bucket. 

 

FAQ #10:     WHAT CHANGED ON THE WRINGER TO PROVIDE A 5-YEAR WARRANTY? 

A new wringer spring and improvements to the press plate allow the New Generation WaveBrake side and down-press wringer to 

perform for 5-years or 200,000 cycles.  The previous generation WaveBrake side-press performed up to 40,000 cycles and down-

press 50,000 cycles.  Retail SKUs utilize the existing spring and perform up to 40,000 cycles. 

 

FAQ #11:     IS THERE A PATENT ON THE NEW GENERATION WAVEBRAKE? 

A utility patent has been applied for the New Generation WaveBrake in the U.S. and China which includes many items including the 

bucket design, wringer and wringer spring.  Two U.S. design patents on various aspects of the New WaveBrake wringer and bucket 

have been issued.   

FAQ #12:     IS OUTER BOX PACKAGING DIFFERENT? 

All WaveBrake SKUs shipping to distribution utilize the same corrugate brown outer box.  The outer box size remains the same with 

the following exceptions: 

-  44-Quart mop bucket and wringer outer box size reduced height 1” to improve shipping performance. Pallet sizes remain the 

same. 

- Dirty water bucket outer box size increased due to the size change of the bucket, but pallet sizes remain the same. 

- Refer to the Content Master for product and packaging specifications  

The current outerbox contains the product name and image.  New Generation WaveBrake packaging contains the product name, 

image, in addition to top features to help differentiate old vs new product.  In addition, for the first 3 months shipments a ‘NEW’ 

sticker will be included on the box to further differentiate product on-shelf.  See images below. 
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New Generation WaveBrake® 

Frequently Asked Questions 

 

New Generation WaveBrake Outerbox Packaging (brown corrugate with black direct print) 

Main Panel – Product Description, Image, New Sticker   Secondary Panel – Product Description, Features   

  

 

  

 

 

 

 

 

 

 

 

 

FAQ #12:     IS THERE A LIST OF NEW ITEMS AND THEIR CORRESPONDING OLD ITEM NUMBER? 
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PRE-SEPTEMBER 2018 REPLACEMENT PARTS  - AVAILABLE FOR A LIMITED TIME, EXACT TIME PENDING  

 

 

 


